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WSP – FIRE PROTECTION BUREAU 
Fire Standards, Accreditation & Certification 

INSTRUCTOR II – STUDY GUIDE 

Referenced to:  
“IFSTA Fire and Emergency Services INSTRUCTOR”, 6th edition 

Chapter 1: 

1. List some creative methods of meeting goals and maintaining training programs in 
times of revenue reductions.  P. 18, NFPA 3-2.3 

Chapter 2: 

2. What is the Instructor’s role with regard to safety? P. 24-25, NFPA 3-4.3. 

3. What is the first step in developing a safe training program? P. 25, NFPA 3-4.3. 

4. What are the three human factors that contribute to accidents?  
P. 26-27, NFPA 3-4.3. 

5. What is the purpose of analyzing accidents? P. 29, NFPA 3-4.3. 

6. Why is it important for instructors to know about federal and state safety 
regulations? P. 30-31, NFPA 3-4.3. 

7. What does ASTM stand for? What do they do? P. 32, NFPA 3-4.3. 

Chapter 3: 

8. Define legislative law, administrative law, judiciary law and give examples of each. 
P. 37, NFPA 3-4.3. 

9. Why does a fire instructor need to analyze risk associated with high hazard training 
activities? P. 44, NFPA 3-4.3. 

10. What are the precautions an instructor needs to take to minimize the chances of 
becoming involved in a liability case? P. 45, NFPA 3-4.3. 

11. What is “foreseeability” P. 44, NFPA 3-4.3. 

12. What criteria should organizations have in place to reduce potential lawsuits?  
P. 45-46, NFPA 3-4.3. 

13. How can you avoid copyright infringement, P. 49-50, NFPA 3-3.2. 

14. What does ADA stand for? What does it mean? P. 38-39, NFPA 3-5.3. 

Chapter 4: 

15. What is the “psychomotor” domain of learning? P. 58, NFPA 3-2.2. 
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16. List and describe the different learning styles. P. 59-61, NFPA 3-2.2.  

17. Describe Maslow’s Hierarchy of Needs – what are the types of needs and how are 
the needs satisfied? P. 65, NFPA 3-2.2. 

18. List the 3 domains of learning? Do they need to be interrelated? Why?  
P. 55, NFPA 3-3.2. 

19. What is the Herzberg’s theory of job enhancement? P. 66-67, NFPA 3-4.2. 

20. List the principles of the Laws of Learning. P. 74, NFPA 3-4.2. 

Chapter 5: 

21. List the steps in the 5 step planning process.  What is contained in each step?  
P. 93, NFPA 3-2.3. 

22. As a training manager you will be expected to evaluate other instructors.  What 
should you take into consideration when evaluating instructor performance?  
P. 99, NFPA 3-2.6. 

22. Define the terms: objective, goal. P. 102-103, NFPA 3-3.2. 

23. What does a “standard” describe? P. 95, NFPA 3-3.2. 

24. How does a needs analysis assist you in developing a training program?  
P. 101, NFPA 3-2.3. 

25. What are the 6 levels of learning? What are the corresponding verbs for each level?  
P. 96-97, NFPA 3-4.2. 

26. Define the terms: criteria, conditions, behavior or performance.  
P. 103, NFPA 3-3.2. 

27. List the correct order of steps in writing behavioral objectives.  
P. 102-103, NFPA     3-3.2. 

28. List the 3 components of a behavioral objective, P. 102-103, NFPA 3-3.2. 

29. How must behavior objectives be stated? P. 103, NFPA 3-3.2. 

30. Define the terms: task, job.  P. 104, NFPA 3-3.2. 

31. List the parts of a task analysis (sometimes called occupational analysis or job 
analysis) P. 104, NFPA 3-3.2. 

32. How do instructors determine the training needs in areas of knowledge, skills or 
attitudes? P. 93-94, NFPA 3-3.2. 

33. What do you use a ‘needs analysis’ for? P. 100, NFPA 3-3.2. 

34. How do you evaluate a ‘pilot program’? P. 102, NFPA 3-5.3. 
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Chapter 6: 

35. Why is a time frame for training important to the instructor?  
How can the time frame affect the budget? P. 119-120, NFPA 3-2.2. 

36. List the steps in creating a lesson plan. P. 122, NFPA 3-4.2. 

37. What is the ‘summary of a lesson’ used for? Why does an instructor summarize?  
P. 122, NFPA 3-4.2. 

38. What are job breakdown sheets used for? P. 126-127, NFPA 3-3.2. 

39. List the components of a lesson plan.  List the steps in developing a lesson plan?  
Why are lesson plans important? P. 118, NFPA 3-3.2. 

40. Define the terms: operations, key points (when referring to a job breakdown sheet)  
P. 119, 126-127, NFPA 3-3.2. 

41. What are “information sheets”? P. 125-126, NFPA 3-3.2. 

42. List the 4 steps of the instructional process.  Why is each step important?  
P. 118, NFPA 3-3.2. 

43. List the steps necessary to modify a lesson plan. P. 124-125, NFPA 3-3.3. 

44. What are information sheets, activity sheets, job breakdown sheets, study sheets and 
why is each one used?  P. 125-128, NFPA 3-3.2. 

Chapter 7: 

45. What is the importance of behavior management? How would you handle a 
disruptive student? P. 132, NFPA 3-2.6. 

46. Why is the learner’s signature important when requiring that procedures, policies or 
departmental rules are to be followed? P. 133, NFPA 3-2.5. 

47. Explain the documentation required when documenting an employee counseling 
session. P. 140, NFPA 3-2.2. 

48. Describe the different methods of instructional delivery (lecture, discussion, 
illustration, demonstration, team teaching, mentoring, alternative methods)  
P. 162-170, NFPA 3-2.6. 

49. What are the guidelines for using illustrative aids such as mock-ups?  
P. 166, NFPA  3-3.2. 

50. What is the importance of safety when performing a skill?  
P. 166, NFPA 3-3.2. 

51. What is the learner to instructor ratio for live fire training scenarios? Why is it 
important to know? Where does the requirement come from? NFPA, WAC?  
P. 172, NFPA 3-4.3. 
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52. Define the coaching process. What is an instructor expected to do while coaching?  
P. 136, NFPA 3-3.2. 

53. What should a last minute replacement instructor do? P. 142-143, NFPA 3-3.3. 

54. Describe the following question types: Rhetorical, direct, overhead, relay, re-
directed. P. 161-162, NFPA 3-3.3. 

55. How do you ensure safe behavior during training sessions?  
P. 152-153, NFPA 3-4.3. 

56. What constitutes high hazard training? P. 171, NFPA 3-4.3. 

Chapter 8: 

57. What problems are posed when live fire exercises are conducted in temporary 
settings such as an acquired structure?  
What should instructors do to ensure adequate water supply? P. 177, NFPA 3-4.3. 

58. What is the Incident Management System – What role can it play when running 
practical exercises that involve multiple teams of fire or emergency service 
responders? P. 180, NFPA 3-4.3. 

59. What issues are raised when using petroleum/hydrocarbon fuel pit fires?  
P. 183, NFPA 3-4.3. 

60. What safety issues should be considered when conducting wild land fire training?  
P. 183, NFPA 3-4.3. 

61. When are the safety considerations when conducting rescue evolutions inside tanks 
or other confined spaces regarding access and egress? P.185, NFPA 3-4.3. 

Chapter 9: 

62. What are the types of written examinations?  
What is considered the most versatile of the objective tests? P. 203, NFPA 3-5.2. 

63. What does the term ‘comprehensive test’ mean? P. 192, NFPA 3-5.2. 

64. When are oral tests given? P. 192, NFPA 3-5.2. 

65. What should be considered when constructing a performance test?  
P. 200-201, NFPA 3-5.2. 

66. What is a prescriptive test? P. 191, NFPA 3-5.2. 

67. What is a subjective test? P. 193, NFPA 3-5.2. 

68. What is an objective test? P. 208, NFPA 3-5.2. 

69. What type of test minimizes the possibility of guessing? P. 208, NFPA 3-5.2. 

70. What type of test eliminates guessing if properly constructed? P. 208, NFPA 3-5.2. 
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71. What are the advantages and disadvantages of a multiple choice test?  
True/False test? Matching test? P. 205, NFPA 3-5.2. 

72. What is a ‘progress’ test? P. 192, NFPA 3-5.2. 

73. Define the term ‘distracter’. P. 203, NFPA 3-5.2. 

74. What is a ‘performance test’? P. 193, 200, NFPA 3-5.2. 

75. Define validity and reliability. P. 199, NFPA 3-5.2. 

76. What is a valid test? A reliable test? P. 199, NFPA 3-5.2. 

77. What is a ‘discriminating’ test? P. 213, NFPA 3-5.2. 

78. What is the purpose of a ‘course evaluation’? P. 215.   

79. What can course evaluations determine? P. 217-218, NFPA 3-5.3. 

80. What is a ‘summative’ evaluation? P. 217, NFPA 3-5.3. 

81. What is a ‘formative’ evaluation? P. 217, NFPA 3-5.3. 

82. What are the 6 essential areas to be considered when developing a thorough 
evaluation? P. 216-217, NFPA 3-5.3. 

83. What are the 3 major components critical to measuring success in an evaluation 
effort? P. 215-216, NFPA 3-5.2. 

84. How can an instructor use learner evaluations to improve a course?  
P. 217-218, NFPA 3-5.2. 

85. What are test statistics? What can they be used for? P. 214, NFPA 3-5.2. 

Chapter 10: 

86. Define the term: simulation. P. 238-239, NFPA 3-3.2. 

87. What should you consider when selecting training aids? P. 221-222, NFPA 3-3.2.  

88. Define the term “multi-media”. P. 236-237, NFPA 3-3.2. 

89. What points should you consider when using a videotape? P. 236-237, NFPA 3-3.2.  

90. What does the term LAN stand for? Intranet? Why is it important to know?  
P. 240-241, NFPA 3-3.2  

91. Why is the Internet an important tool for instruction? P. 240-241, NFPA 3-3.2. 

92. Why are security measures important when dealing with computer programs and 
records management? P. 242, NFPA 3-3.2. 

93.  What are simulators? Why do we use simulators? P. 238, NFPA 3-4.3. 
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Chapter 11: 

94. Why is it important that “one” individual track training schedules, handle 
cancellations, and re-schedule training? P. 259, NFPA 3-2.2. 

95. What is the purpose of evaluating instructor performance? P. 260, NFPA 3-2.6  

96. What is the criteria should be defined when evaluating instructor performance?  
P. 260, NFPA 3-2.6. 

97. What should the training budget be based on? P. 262, NFPA 3-2.4. 

98. Define delivery costs, development costs, and preparation costs.  P. 263, NFPA 3-
2.4. 

99. What method should you use to justify your training budget? P. 263, NFPA 3-2.4. 

100. List the steps in training program scheduling.   
Why is it important to leave some ‘open time’? P. 259, NFPA 3-3.2. 
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